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INNOVATIVE MULTI-TASK & SURVEILLANCE SOLUTIONS

The Interactive Resource Management Center (iRMC) is a powerful 
workload, resource, and performance management tool that combines 
real-time resource tracking and performance monitoring to identify ongoing 
opportunities for executing agency 
strategy, optimizing the use of 
available resources, and extending 
the reach of agency resources.

iRMC offers easy access to indicators that target improvements in 
productivity, resource utilization, and outcomes. It links key performance 
measures with strategic and tactical objectives to help agency managers 
execute strategies successfully with limited resources. If you want to 
maximize the resource capacity and performance of your agency, this robust 
resource management tool will exceed your expectations.

• I NTEGRATED WITH AGENCY CAD/RMS OR 
OTHER DATA SOURCES

•  REAL-TIME TRACKING OF AGENCY 
RESOURCES

•  COLOR-CODED VISUAL ALERTS DRAW 
ATTENTION TO PROBLEM AREAS

•  AUTOMATED, CUSTOMIZABLE, AND 
ACTIONABLE RECOMMENDATIONS

KEY FEATURES
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LEARN MORE ABOUT THIS PRODUCT
CREATE A PACKETALK ECO-SYSTEM

Packetalk’s ALPR cameras have 
embedded license plate recognition, 
AI video analytics and up to 90FPS. 

Add a ALPR asset

<   PT-12000-ALPR12

PTZ-3160-HD36ALPR  > 

<   PT-12000-ALPR4

CUSTOMIZED FOR YOU 
Packetalk’s eco-system is 
cusomized to your specific 
needs, then shipped, 
preconfigured, and ready for 
deployment on any leading 
broadband cellular network.

iRMC
INTERACTIVE RESOURCE MANAGEMENT CENTER



iRMC KEY FEATURES

1.  Gain objective and timely insights 
into agency performance

2.  Achieve greater insights and control 
of agencies resources and resource 
allocation

3.  Manage dynamic workload demands 
and bottlenecks that impact 
performance

4.  Deconflict and prioritize the use of 
agency resources

5.  Monitor current performance 
activities in relation to agency 
objectives and strategies in real-
time

6.  Close the gap between strategy 
and execution by utilizing idle and 
redirecting misaligned resources

7.  Proudly increase agency 
performance and productivity

REAL-TIME RESOURCE TRACKING & PERFORMANCE MONITORING

PROVEN AND RELIABLE

By combining agency objectives with real-time performance metrics and instant 
access to a library of best practices, iRMC provides agencies with the ability to do 
much more with less and consistently exceed agency goals.

Agencies using iRMC have seen unprecedented increases in productivity and 
resounding success in expanding services and increasing problem-solving activities 
with existing resources, including:

  $5.7 million in annual productivity gains for over 5 years

 $1.9 million performance gain in just 6 months
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Packetalk’s trailers provide remote 
site monitoring with real-time 
surveillance in high definition video.

<   Diesel-Powered 
Surveillance Trailer 
PT-RD6000

<   Solar or Engine 
Powered 
Surveillance Trailer 
PT-RD5000

Customize a mobile 
surveillance trailer

CREATE A PACKETALK ECO-SYSTEM

CUSTOMIZED FOR YOU 
Packetalk’s eco-system is 
cusomized to your specific 
needs, then shipped, 
preconfigured, and ready for 
deployment on any leading 
broadband cellular network.
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For PDF of iRMC For more Packetalk Software


