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INNOVATIVE MULTI-TASK & SURVEILLANCE SOLUTIONS

• INCREASE SITUATIONAL AWARENESS
•  IDENTIFY AND SOLVE EMERGING 

PROBLEMS FASTER
•  INCREASE AGENCY AGILITY
•  MAXIMIZE PRODUCTIVITY AND  

BOOST PERFORMANCE

KEY FEATURES
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LEARN MORE ABOUT THIS PRODUCT
CREATE A PACKETALK ECO-SYSTEM

Packetalk’s ALPR cameras have 
embedded license plate recognition, 
AI video analytics and up to 90FPS. 

Add a ALPR asset

<   PT-12000-ALPR12

PTZ-3160-HD36ALPR  > 

<   PT-12000-ALPR4

CUSTOMIZED FOR YOU 
Packetalk’s eco-system is 
cusomized to your specific 
needs, then shipped, 
preconfigured, and ready for 
deployment on any leading 
broadband cellular network.

iSMART
INTERACTIVE SITUATIONAL MONITORING 
ANALYSIS RESPONSE TOOL

Powerful Decision Support
iSMART’s comparative contextual 
analysis helps users to easily 
interpret and make sense out 
of data so they can quickly and 
accurately develop tailored 
response strategies to deal with 
potential developing and ongoing 
problems.

Effective Resource 
Management
Resource availability and 
utilization level alerts help law 
enforcement agencies to seize 
upon and maximize opportunities 
for problem solving by utilizing 
and directing idle resources 
toward the achievement of agency 
goals and objectives.

Managing What Matters 
iSMART’s color-coded visual alert 
and alarm system directs agency 
managers to key performance 
areas experiencing significant 
deviation from normal activity 
levels or expected results.

Best Practices Portal
iSMART encapsulates proven 
decision support, problem solving, 
and resource management 
methods that have produced 
historically unprecedented drop 
in crime levels up to 76% over 5 
years, sustained improvements 
in public safety lasting beyond 
a decade, and increased 
productivity by up to 20% of 
operating budgets, along with the 
commensurate cost savings.

Activity displays & Business rules are 
customizable to fit agency goals



  What is happening?

 Where and when is it happening?

 What is likely yo happen next?

 How effectively are resources being used?

 Are strategies working?

iSMART KEY FEATURES

iSMART provides constant streams of pertinent public safety information about 
what is happening today, this minutes, not just last week or month through a series 
of multi-dimensional gauges, maps, visual cues, and color-coded alerts. iSMART’s 
automated translation engine synergistically identifies, quantifies, qualifies and 
translates raw data into actionable information about emerging and ongoing crime 
problems, and facilities the formulation of appropriate police response protocols.

•  Make better policing decisions

•   Create and implement more 
effective crime prevention strategies 

•   Deploy resources when and where 
they are needed most

•  Measure performance and results

•   Increase productivity and reduce 
cost-effectively

REAL-TIME SITUATIONAL AWARENESS ALL THE TIME

iSMART PROVIDES ANSWERS TO KEY QUESTIONS:

iSMART IS A PROVEN REAL-TIME SITUATIONAL AWARENESS, 
PROBLEM SOLVING, AND RESOURCE MANAGEMENT  BEST 
PRACTICES KNOWLEDGE PORTAL THAT HELPS USERS TO:

GET IN TOUCH
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Packetalk’s trailers provide remote 
site monitoring with real-time 
surveillance in high definition video.

<   Diesel-Powered 
Surveillance Trailer 
PT-RD6000

<   Solar or Engine 
Powered 
Surveillance Trailer 
PT-RD5000

Customize a mobile 
surveillance trailer

CREATE A PACKETALK ECO-SYSTEM

CUSTOMIZED FOR YOU 
Packetalk’s eco-system is 
cusomized to your specific 
needs, then shipped, 
preconfigured, and ready for 
deployment on any leading 
broadband cellular network.
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For PDF of iSMART For more Packetalk Software


